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The Need
Conducted throughout the following municipalities:
Bassano, Beiseker, Chestermere, Hussar, Irricana, Rockyford, Rocky View County, Standard, Strathmore and Wheatland 
County between April 27 to May 9, 2020.

Why
To assess the current business climate throughout the CF Wild Rose Region and West boundaries of Rocky View County to 
gain further understanding of businesses as a result of COVID-19 to develop an action plan to support businesses through the 
recovery process. This will be achieved through an electronic survey beginning April 27, 2020 to acquire baseline data and 
subsequent quarterly surveys throughout the next 12 months to monitor and assess the business environment. The results of 
the surveys will allow Project and Industry Partners to create proactive solutions while strengthening existing businesses to
overcome challenges and identify opportunities.

How
The survey was promoted by the municipalities through social media, and to those who chose to publicize through direct mail 
campaigns, utility bills, direct email was the responsibility of the municipality. CF Wild Rose posted and boosted the Facebook 
posts throughout the Rocky View County area and received 8,717 post engagements, reached 8,564 people and 114 link 
clinks. Individuals who entered the survey completed at 100% response rate. Wheatland County boosted the social media 
posts, and the remaining municipalities and CF Wild Rose did organic posts through Facebook.
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In what community is your business located?
Answered: 16    Skipped: 0

Key Findings

Highest participation from 
Wheatland County and 
Communities had the second 
largest response rate (16/73)
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Please select the business sector in which are classified. 
(check all that apply)
Answered: 16    Skipped: 0
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What is your business structure? (select all that apply)
Answered: 16    Skipped: 0
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Please select any outside investment within your business? (please 
select all that apply)
Answered: 16    Skipped: 0
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How many years have you been in operation?
Answered: 16    Skipped: 0

Key Findings

Large percentage of businesses 
have been in operation for over 
10 years compared to regional 
results at 48%.
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Where does your business operate: (check all that apply)
Answered: 16    Skipped: 0
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How do you currently sell your products and services (select all that 
apply)
Answered: 16    Skipped: 0
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If you are NOT selling online, do you plan to sell online in the upcoming 
12 months?
Answered: 16    Skipped: 0

Key Findings

6 businesses are selling online and at 
their storefront, with the largest 
portion that are unsure or don’t plan to 
sell online. 

Opportunity to explore the potential 
and address any challenges or barriers 
with e-commerce.
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If you sell online, which platforms do you use (select all that apply)
Answered: 10    Skipped: 6

Key Findings

Explore options to increase online 
presence through various 
platforms. 

Opportunity to further the 
presence of Google within the 
County.
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What stage of the business life cycle is your business in prior to COVID-
19?
Answered: 16    Skipped: 0

Key Findings

Majority of businesses are in Growth 
Stage and Mar Stage.

Combined 23 businesses who are in 
Maturity and Decline

Opportunities to explore business 
expansion, investment attraction and 
succession planning. 
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Please select the following options that apply to the succession planning 
and preparedness for your business. Please select all that apply.
Answered: 13    Skipped: 3
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Do you have a Business Transition or Succession Plan in place?
Answered: 16    Skipped: 0
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Has your business been considered an essential service to support the 
pandemic?
Answered: 16    Skipped: 0
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Please list the number of employees you had prior to March 12 and 
currently as of May 10.
Answered: 16    Skipped: 0

March 12 May 10
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What do you expect the FUTURE STATUS of your workforce to be in July 
2020?
Answered: 16    Skipped: 0
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What areas of your business have been impacted as a result of COVID-
19? (select all relevant answers)
Answered: 16    Skipped: 0
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What business continuity measures have you implemented in response 
to COVID-19? (Select all that apply)
Answered: 16    Skipped: 0
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Under current market conditions, how long will you be able to manage 
your operation?
Answered: 16    Skipped: 0
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What are the training needs you require 
(check all that apply)
Answered: 16    Skipped: 0

Key Findings

Financial Advice, Marketing Plan and 
Product and Service development are the 
key training current requirements. Mental 
Health Supports and Insurance Advice 
would be required in 6 months.
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Please indicate which COVID-19 relief programs you accessed and/or are 
receiving and their effectiveness of each. (select one rating per program)
Answered: 16    Skipped: 0

Key Findings

Large portion of respondents did not apply for 
programs in Wheatland County and a portion of 
those were also not eligible. 
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Those businesses who require financing, what for and how 
much? 
Answered: 16    Skipped: 0
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Please rate your level of concern in how these items will impact your 
business operations within the next 3 months and 4 – 12 months
Answered: 16    Skipped: 0

3 Months 4-12 Months
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Please provide any additional information regarding your business 
you wish to share – Open Ended Responses
Answered: 73    Skipped: 0

- As a farmer who has a side agricultural related repair business ,seasonal , and my wife works off 
the farm at Rosebud theater for cash flow.. neither of us qualified for any assistance . cash flow is 
a real struggle.

- Support from all levels of government will be critical to whether or not Rosebud survives this 
crisis. In addition to this will be very busy in fundraising. Rosebud's survival will be dependent on 
the will and ability to support, of those who value this place.

- We do not qualify for the interest free loans as our T4 payroll is not high enough. Most of our 
staff are contractors.
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Key Priorities

• Training (Employees and Entrepreneurs)
• Business Retention and Expansion Initiatives
• Investment Attraction
• Labour Market Studies
• Relaunch Strategies
• Capital Programs
• Collaborative Partnership Opportunities amongst Business Support Services
• Continued Health Assessments and Check-ins with the Business Community
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Next Steps

• Review Survey Results with Economic Development and Municipalities – June 3 
meeting (potential)

• Establish potential tactics to address priorities
• Identify stakeholders (financial and in-kind)
• Communicate plan to business community
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